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Response Number
{{Response Number}}

Respondent Email
{{Respondent Email}}

Date Submitted
{{Date Submitted}}

CONSENT I have read and I understand the provided information and have had the
opportunity to ask questions. I understand that my participation is voluntary and that I
am free to withdraw at any time, without giving a reason and without cost. I voluntarily
agree to take part in this study.
{{CONSENT I have read and I understand the provided information and have had the
opportunity to ask questions. I understand that my participation is voluntary and that I am free to
withdraw at any time, without giving a reason and without cost. I voluntarily agree to take part in
this study.}}

What is your current age?
{{What is your current age?}}

What is your current marital status?
{{What is your current marital status?}}

What is your ethnicity?
{{What is your ethnicity?}}

What is you gender?
{{What is you gender?}}

Besides yourself, do you have any of the following people living in your household?:
None
{{Besides yourself, do you have any of the following people living in your household?: None}}

Besides yourself, do you have any of the following people living in your household?:
Spouse
{{Besides yourself, do you have any of the following people living in your household?: Spouse}}

Besides yourself, do you have any of the following people living in your household?:
Children (Son or Daughter)



{{Besides yourself, do you have any of the following people living in your household?: Children
(Son or Daughter)}}

Besides yourself, do you have any of the following people living in your household?:
Grandchildren (Grandson or Granddaugther)
{{Besides yourself, do you have any of the following people living in your household?:
Grandchildren (Grandson or Granddaugther)}}

Besides yourself, do you have any of the following people living in your household?:
Relatives
{{Besides yourself, do you have any of the following people living in your household?:
Relatives}}

Besides yourself, do you have any of the following people living in your household?:
Friends
{{Besides yourself, do you have any of the following people living in your household?: Friends}}

Which household income category do you belong to?
{{Which household income category do you belong to?}}

Employment Status: Are you currently?
{{Employment Status: Are you currently?}}

What is your current source of income?
{{What is your current source of income?}}

What is your highest education
{{What is your highest education}}

How would you rate Penang Island as a place for an older person (age >60 years) to live?
{{How would you rate Penang Island as a place for an older person (age >60 years) to live?}}

Are you a permanent resident of Penang Island?
{{Are you a permanent resident of Penang Island?}}

If you answer "Yes", you are a resident of Penang. How many years have you lived in
Penang?
{{If you answer "Yes", you are a resident of Penang. How many years have you lived in
Penang?}}

If you answer "Yes", you are a resident of Penang Island. Which part of Penang Island do
you live in?
{{If you answer "Yes", you are a resident of Penang Island. Which part of Penang Island do you
live in?}}



How important is it for you to remain living on Penang Island?
{{How important is it for you to remain living on Penang Island?}}

How important is it for you to live independently in your home as you age?
{{How important is it for you to live independently in your home as you age?}}

Will you need to make the following modifications or improvements to your home to
enable you to stay there as you age?: Easier access into or within your home such as
ramp, chairlift, or elevator, or wider doorways?
{{Will you need to make the following modifications or improvements to your home to enable
you to stay there as you age?: Easier access into or within your home such as ramp, chairlift, or
elevator, or wider doorways?}}

Will you need to make the following modifications or improvements to your home to
enable you to stay there as you age?: Bathroom modifications such as grab bars,
handrails, a higher toilet or non-slip tiles
{{Will you need to make the following modifications or improvements to your home to enable
you to stay there as you age?: Bathroom modifications such as grab bars, handrails, a higher
toilet or non-slip tiles}}

Will you need to make the following modifications or improvements to your home to
enable you to stay there as you age?: Putting a bedroom, bathroom and kitchen on the
first floor
{{Will you need to make the following modifications or improvements to your home to enable
you to stay there as you age?: Putting a bedroom, bathroom and kitchen on the first floor}}

In the last four weeks (i.e. one month), how many times have you visited recreational
parks on Penang Island? Please indicate the number of visits in the previous month.
{{In the last four weeks (i.e. one month), how many times have you visited recreational parks on
Penang Island? Please indicate the number of visits in the previous month.}}

Please indicate the main transportation modes for you to get around on a regular basis
for things like shopping, visiting doctors or going to other places. : Personal Vehicle
{{Please indicate the main transportation modes for you to get around on a regular basis for
things like shopping, visiting doctors or going to other places. : Personal Vehicle}}

Please indicate the main transportation modes for you to get around on a regular basis
for things like shopping, visiting doctors or going to other places. : Taxi or Private Ride
Hailing Services (e.g. Grab)
{{Please indicate the main transportation modes for you to get around on a regular basis for
things like shopping, visiting doctors or going to other places. : Taxi or Private Ride Hailing
Services (e.g. Grab)}}



Please indicate the main transportation modes for you to get around on a regular basis
for things like shopping, visiting doctors or going to other places. : Public Bus
{{Please indicate the main transportation modes for you to get around on a regular basis for
things like shopping, visiting doctors or going to other places. : Public Bus}}

Please indicate the main transportation modes for you to get around on a regular basis
for things like shopping, visiting doctors or going to other places. : Bicycle
{{Please indicate the main transportation modes for you to get around on a regular basis for
things like shopping, visiting doctors or going to other places. : Bicycle}}

Please indicate the main transportation modes for you to get around on a regular basis
for things like shopping, visiting doctors or going to other places. : Train
{{Please indicate the main transportation modes for you to get around on a regular basis for
things like shopping, visiting doctors or going to other places. : Train}}

In general, how would you rate your health?
{{In general, how would you rate your health?}}

Which healthcare facilities (hospitals or clinics) do you normally frequent?: Government
sector
{{Which healthcare facilities (hospitals or clinics) do you normally frequent?: Government
sector}}

Which healthcare facilities (hospitals or clinics) do you normally frequent?: Private
sector
{{Which healthcare facilities (hospitals or clinics) do you normally frequent?: Private sector}}

Which healthcare facilities (hospitals or clinics) do you normally frequent?: Both
government and private sector
{{Which healthcare facilities (hospitals or clinics) do you normally frequent?: Both government
and private sector}}

How do you pay for your visits to government healthcare facilities (hospitals and
clinics)?
{{How do you pay for your visits to government healthcare facilities (hospitals and clinics)?}}

How do you pay for your visits to private healthcare facilities (hospitals and clinics)?
{{How do you pay for your visits to private healthcare facilities (hospitals and clinics)?}}

How often do you physically exercise (such as walking, jogging, biking, swimming,
yoga/stretching / tai chi, and others) in a week?
{{How often do you physically exercise (such as walking, jogging, biking, swimming,
yoga/stretching / tai chi, and others) in a week?}}



In general, do you go online to access the Internet?
{{In general, do you go online to access the Internet?}}

How do you interact with your community friends, family or neighbours? : Face-to-Face
{{How do you interact with your community friends, family or neighbours? : Face-to-Face}}

How do you interact with your community friends, family or neighbours? : Phone
(including calling and applications like WhatsApp, Telegram, Skype, etc.)
{{How do you interact with your community friends, family or neighbours? : Phone (including
calling and applications like WhatsApp, Telegram, Skype, etc.)}}

How do you interact with your community friends, family or neighbours? : Email
{{How do you interact with your community friends, family or neighbours? : Email}}

How do you interact with your community friends, family or neighbours? : Social media
{{How do you interact with your community friends, family or neighbours? : Social media}}

Are you involved in continuing education or self-improvement
classes/workshops/programs in your community?
{{Are you involved in continuing education or self-improvement classes/workshops/programs in
your community?}}

Do you wish to continue working as long as possible?
{{Do you wish to continue working as long as possible?}}

Does Penang Island have the following? : Homes that are equipped with features
such as no-step entry, wider doorways, first floor bedroom and bath, grab bars in
bathrooms
{{ Does Penang Island have the following? : Homes that are equipped with features such as
no-step entry, wider doorways, first floor bedroom and bath, grab bars in bathrooms}}

Does Penang Island have the following? : Affordable housing options for senior
people
{{ Does Penang Island have the following? : Affordable housing options for senior people}}

Does Penang Island have the following? : Financial assistance for home modification
/purchasing
{{ Does Penang Island have the following? : Financial assistance for home modification
/purchasing}}

Does Penang Island have the following? : Accessibility of the following to older
people: Park and recreational areas
{{ Does Penang Island have the following? : Accessibility of the following to older people:
Park and recreational areas}}



Does Penang Island have the following? : Accessibility of the following to older
people: Public Buildings and facilities (post office, hospital, etc...)
{{ Does Penang Island have the following? : Accessibility of the following to older people:
Public Buildings and facilities (post office, hospital, etc...)}}

Does Penang Island have the following? : Accessibility of the following to older
people: Public rest rooms accessible to older people of different physical abilities
{{ Does Penang Island have the following? : Accessibility of the following to older people:
Public rest rooms accessible to older people of different physical abilities}}

Does Penang Island have the following? : Well-maintained parks, public building and
facilities
{{ Does Penang Island have the following? : Well-maintained parks, public building and
facilities}}

Does Penang Island have the following? : Neighborhood watch programs (eg: RELA,
Rukun Tetangga)
{{ Does Penang Island have the following? : Neighborhood watch programs (eg: RELA,
Rukun Tetangga)}}

Does Penang Island have the following? : Accessible and convenient public
transportation
{{ Does Penang Island have the following? : Accessible and convenient public
transportation}}

Does Penang Island have the following? : Affordable public transportation
{{ Does Penang Island have the following? : Affordable public transportation}}

Does Penang Island have the following? : Public transport provide access to
destinations like hospital, clinics, parks, shopping centers, banks and other key
destination
{{ Does Penang Island have the following? : Public transport provide access to destinations
like hospital, clinics, parks, shopping centers, banks and other key destination}}

Does Penang Island have the following? : Easy to read traffic signs (eg. appropriate
size, colour and font)
{{ Does Penang Island have the following? : Easy to read traffic signs (eg. appropriate size,
colour and font)}}

Does Penang Island have the following? : Priority parking bays for elderly
{{ Does Penang Island have the following? : Priority parking bays for elderly}}

Does Penang Island have the following? : Audio / visual pedestrian crossings



{{ Does Penang Island have the following? : Audio / visual pedestrian crossings}}

Does Penang Island have the following? : Health and wellness programs and classes
in areas such as nutrition, smoking cessation, and weight control
{{ Does Penang Island have the following? : Health and wellness programs and classes in
areas such as nutrition, smoking cessation, and weight control}}

Does Penang Island have the following? : Conveniently located health facilities
{{ Does Penang Island have the following? : Conveniently located health facilities}}

Does Penang Island have the following? : Home visit services by healthcare
professionals for senior patients
{{ Does Penang Island have the following? : Home visit services by healthcare professionals
for senior patients}}

Does Penang Island have the following? : Nursing home for older people
{{ Does Penang Island have the following? : Nursing home for older people}}

Does Penang Island have the following? : A variety of health care professionals
including specialist
{{ Does Penang Island have the following? : A variety of health care professionals including
specialist}}

Does Penang Island have the following? : Health care professionals who speak
different languages
{{ Does Penang Island have the following? : Health care professionals who speak different
languages}}

Does Penang Island have the following? : Respectful and helpful hospital and clinic
staff
{{ Does Penang Island have the following? : Respectful and helpful hospital and clinic staff}}

Does Penang Island have the following? : Privilege for senior citizens for
entertainment (eg.discount, special program, no queue, etc.)
{{ Does Penang Island have the following? : Privilege for senior citizens for entertainment
(eg.discount, special program, no queue, etc.)}}

Does Penang Island have the following? : Conveniently located venues for
entertainment
{{ Does Penang Island have the following? : Conveniently located venues for
entertainment}}

Does Penang Island have the following? : A variety of cultural celebration (festivals,
spiritual events, etc.) involving older adults in the multiracial population



{{ Does Penang Island have the following? : A variety of cultural celebration (festivals,
spiritual events, etc.) involving older adults in the multiracial population}}

Does Penang Island have the following? : Social clubs for books, gardening, crafts or
hobbies
{{ Does Penang Island have the following? : Social clubs for books, gardening, crafts or
hobbies}}

Does Penang Island have the following? : A range of volunteer activities to choose
from for elderly
{{ Does Penang Island have the following? : A range of volunteer activities to choose from
for elderly}}

Does Penang Island have the following? : Opportunities for older adults to
participate in decision making bodies such as community councils or committees (eg.
giving expert opinion)
{{ Does Penang Island have the following? : Opportunities for older adults to participate in
decision making bodies such as community councils or committees (eg. giving expert opinion)}}

Does Penang Island have the following? : A range of flexible job opportunities for
older adults (eg. part-time)
{{ Does Penang Island have the following? : A range of flexible job opportunities for older
adults (eg. part-time)}}

Does Penang Island have the following? : Official, written information (e.g.:
forms,brochures) adapted to the needs of seniors (e.g.:large font size)
{{ Does Penang Island have the following? : Official, written information (e.g.:
forms,brochures) adapted to the needs of seniors (e.g.:large font size)}}

Does Penang Island have the following? : Telephone operator services adapted to
the needs of seniors (e.g.: instructions are given slowly)
{{ Does Penang Island have the following? : Telephone operator services adapted to the
needs of seniors (e.g.: instructions are given slowly)}}

Does Penang Island have the following? : Free access to computers and the Internet
in public buildings places such as the library, centers or government
{{ Does Penang Island have the following? : Free access to computers and the Internet in
public buildings places such as the library, centers or government}}

Does Penang Island have the following? : Information (eg. flyers, maps, others) that
is available in a number of different languages
{{ Does Penang Island have the following? : Information (eg. flyers, maps, others) that is
available in a number of different languages}}



How important is it to have the following in Penang Island? : Homes that are equipped
with features such as no-step entry, wider doorways, first floor bedroom and bath, grab
bars in bathrooms
{{How important is it to have the following in Penang Island? : Homes that are equipped with
features such as no-step entry, wider doorways, first floor bedroom and bath, grab bars in
bathrooms}}

How important is it to have the following in Penang Island? : Affordable housing options
for senior people
{{How important is it to have the following in Penang Island? : Affordable housing options for
senior people}}

How important is it to have the following in Penang Island? : Financial assistance for
home modification /purchasing
{{How important is it to have the following in Penang Island? : Financial assistance for home
modification /purchasing}}

How important is it to have the following in Penang Island? : Accessibility of the
following to older people: Park and recreational areas
{{How important is it to have the following in Penang Island? : Accessibility of the following to
older people: Park and recreational areas}}

How important is it to have the following in Penang Island? : Accessibility of the
following to older people: Public Buildings and facitilties (post office, hospital, etc...)
{{How important is it to have the following in Penang Island? : Accessibility of the following to
older people: Public Buildings and facitilties (post office, hospital, etc...)}}

How important is it to have the following in Penang Island? : Accessibility of the
following to older people: Public rest rooms accessible to older people of different
physical abilities
{{How important is it to have the following in Penang Island? : Accessibility of the following to
older people: Public rest rooms accessible to older people of different physical abilities}}

How important is it to have the following in Penang Island? : Well-maintained parks,
public building and facilities
{{How important is it to have the following in Penang Island? : Well-maintained parks, public
building and facilities}}

How important is it to have the following in Penang Island? : Neighborhood watch
programs (eg: RELA, Rukun Tetangga)
{{How important is it to have the following in Penang Island? : Neighborhood watch programs
(eg: RELA, Rukun Tetangga)}}



How important is it to have the following in Penang Island? : Accessible and convenient
public transportation
{{How important is it to have the following in Penang Island? : Accessible and convenient public
transportation}}

How important is it to have the following in Penang Island? : Affordable public
transportation
{{How important is it to have the following in Penang Island? : Affordable public transportation}}

How important is it to have the following in Penang Island? : Public transport provide
access to destinations like hospital, clinics, parks, shopping centers, banks and other
key destination
{{How important is it to have the following in Penang Island? : Public transport provide access to
destinations like hospital, clinics, parks, shopping centers, banks and other key destination}}

How important is it to have the following in Penang Island? : Easy to read traffic signs
(eg. appropriate size, colour and font)
{{How important is it to have the following in Penang Island? : Easy to read traffic signs (eg.
appropriate size, colour and font)}}

How important is it to have the following in Penang Island? : Priority parking bays for
elderly
{{How important is it to have the following in Penang Island? : Priority parking bays for elderly}}

How important is it to have the following in Penang Island? : Audio / visual pedestrian
crossings
{{How important is it to have the following in Penang Island? : Audio / visual pedestrian
crossings}}

How important is it to have the following in Penang Island? : Health and wellness
programs and classes in areas such as nutrition, smoking cessation, and weight control
{{How important is it to have the following in Penang Island? : Health and wellness programs
and classes in areas such as nutrition, smoking cessation, and weight control}}

How important is it to have the following in Penang Island? : Conveniently located health
facilities
{{How important is it to have the following in Penang Island? : Conveniently located health
facilities}}

How important is it to have the following in Penang Island? : Home visit services by
healthcare professionals for senior patients
{{How important is it to have the following in Penang Island? : Home visit services by healthcare
professionals for senior patients}}



How important is it to have the following in Penang Island? : Nursing home for older
people
{{How important is it to have the following in Penang Island? : Nursing home for older people}}

How important is it to have the following in Penang Island? : A variety of health care
professionals including specialist
{{How important is it to have the following in Penang Island? : A variety of health care
professionals including specialist}}

How important is it to have the following in Penang Island? : Health care professionals
who speak different language
{{How important is it to have the following in Penang Island? : Health care professionals who
speak different language}}

How important is it to have the following in Penang Island? : Respectful and helpful
hospital and clinic staff
{{How important is it to have the following in Penang Island? : Respectful and helpful hospital
and clinic staff}}

How important is it to have the following in Penang Island? : Privilege for senior citizens
for entertainment (eg.discount, special program, no queue, etc.)
{{How important is it to have the following in Penang Island? : Privilege for senior citizens for
entertainment (eg.discount, special program, no queue, etc.)}}

How important is it to have the following in Penang Island? : Conveniently located
venues for entertainment
{{How important is it to have the following in Penang Island? : Conveniently located venues for
entertainment}}

How important is it to have the following in Penang Island? : A variety of cultural
celebration (festivals, spiritual events, etc.) involving older adults in the multiracial
population
{{How important is it to have the following in Penang Island? : A variety of cultural celebration
(festivals, spiritual events, etc.) involving older adults in the multiracial population}}

How important is it to have the following in Penang Island? : Social clubs for books,
gardening, crafts or hobbies
{{How important is it to have the following in Penang Island? : Social clubs for books, gardening,
crafts or hobbies}}

How important is it to have the following in Penang Island? : A range of volunteer
activities to choose from for elderly
{{How important is it to have the following in Penang Island? : A range of volunteer activities to
choose from for elderly}}



How important is it to have the following in Penang Island? : Opportunities for older
adults to participate in decision making bodies such as community councils or
committees (eg. giving expert opinion)
{{How important is it to have the following in Penang Island? : Opportunities for older adults to
participate in decision making bodies such as community councils or committees (eg. giving
expert opinion)}}

How important is it to have the following in Penang Island? : A range of flexible job
opportunities for older adults (eg. part-time)
{{How important is it to have the following in Penang Island? : A range of flexible job
opportunities for older adults (eg. part-time)}}

How important is it to have the following in Penang Island? : Official, written information
(e.g.: forms,brochures) adapted to the needs of seniors (e.g.:large font size)
{{How important is it to have the following in Penang Island? : Official, written information (e.g.:
forms,brochures) adapted to the needs of seniors (e.g.:large font size)}}

How important is it to have the following in Penang Island? : Telephone operator services
adapted to the needs of seniors (e.g.: instructions are given slowly)
{{How important is it to have the following in Penang Island? : Telephone operator services
adapted to the needs of seniors (e.g.: instructions are given slowly)}}

How important is it to have the following in Penang Island? : Free access to computers
and the Internet in public buildings places such as the library, centers or government
{{How important is it to have the following in Penang Island? : Free access to computers and the
Internet in public buildings places such as the library, centers or government}}

How important is it to have the following in Penang Island? : Information (eg. flyers,
maps, others) that is available in a number of different languages
{{How important is it to have the following in Penang Island? : Information (eg. flyers, maps,
others) that is available in a number of different languages}}

Overall, in your opinion, is Penang Island an Age-Friendly City?
{{Overall, in your opinion, is Penang Island an Age-Friendly City?}}


