
OUTDOOR SPACES AND BUILDINGS

1

2
TRANSPORTATION

Improved accessibility
Reduced congestion and shorter travel
times
Environmental benefits

HOUSING

3

RESPECT AND SOCIAL
INCLUSION

Foster social cohesion
Creating Tabung Age Friendly City that can
contribute back to society
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COMMUNICATION AND
INFORMATION

Empowered residents: Improved communication keeps
residents informed and engaged.
Increased trust and civic engagement lead to better
decision-making and a more cohesive community.
Reduced information gaps: City Council ensures everyone
has access to important information and resources.
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4
SOCIAL PARTICIPATION

Reduce isolation, build community,
and foster support networks.
Promote inclusivity:
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CIVIC PARTICIPATION
AND EMPLOYMENT

Improved well-being through financial
security, social connections, physical
activity, and a sense of purpose.
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COMMUNITY SUPPORT
AND HEALTH SERVICES

Improved health outcomes
Prevention Through Education & Early
Action
Improved quality of life and empowered
communities.

Age-Friendly City Timeline

Improved surveillance, collaboration with law enforcement,
and emergency response protocols.
Building improvements: accessibility upgrades, sustainable
features, and energy efficiency.
Resident well-being initiatives

70% of parks targeted for cleanliness and safety upgrades.
4+ parks upgraded annually for accessibility (UD principles).
4+ projects yearly to ensure safe outdoor spaces and building
maintenance.

Initiation Execution

First stakeholder
meeting- 

January 2023. 
7o pax. 
Output: Policy brief  

Community Events 
March 2023:  MHAS at NEO
Hotel-120 participants age 

1.

25-70) 2.

11th June-2023: Event by
PWDC at Sungal Pinang and
Family Day 

3.

May 3rd 2023: Press
conference to launch the
PEARL App  

4.

Execution Execution Monitoring

Baseline study
March-June 2023
Data collection

July 2023: MHAS
initiated scoping review 
30th October 2023:
Meeting with MBPP on
Pelan Tindakan 
Dec 2023: Second
Stakeholders meeting
with 120 pax 

Feb 2024: Meeting with
MBPP team and domain lead
for action plan 

Start
Nov
2022

Moving
Forward-
Monitoring
Framework

8 WHO Domain Outcomes 

https://www.mbpp.gov.my/en/services/bandar-mesra-usia#:~:text=Sector%201%3A%20Outdoor%20Spaces%20and%20Buildings
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=1#:~:text=Sector%202%3A%20Transportation
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=2#:~:text=3%20of%208-,Sector%203%3A%20Housing,-The%20Guidelines%20for
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=4#:~:text=Sector%205%3A%20Respect%20and%20Social%20Inclusion
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=4#:~:text=Sector%205%3A%20Respect%20and%20Social%20Inclusion
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=6#:~:text=Sector%207%3A%20Communication%20and%20Information
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=6#:~:text=Sector%207%3A%20Communication%20and%20Information
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=3#:~:text=Sector%204%3A%20Social%20Participation
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=5#:~:text=Sector%206%3A%20Civic%20Participation%20and%20Employment
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=5#:~:text=Sector%206%3A%20Civic%20Participation%20and%20Employment
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=7#:~:text=Sector%208%3A%20Community%20Support%20and%20Health%20Services
https://www.mbpp.gov.my/en/services/bandar-mesra-usia?start=7#:~:text=Sector%208%3A%20Community%20Support%20and%20Health%20Services

