
Creating age-friendly and 
intergenerational spaces 

within urban 
environments



WHAT is AFC &
WHY IT IS NEEDED



In doing so:
• recognize the wide range of capacities and resources 

among the community;

• anticipate and respond flexibly to ageing-related 
needs and preferences;

• respect people's decisions and lifestyle choices;

• reduce inequities;

• protect those who are most vulnerable; and

• promote vulnerable people's inclusion in and 
contribute to all areas of community life.

AFC practices help build 
people’s abilities to:

• meet their basic 
needs;

• learn, grow and make 
decisions;

• be mobile;
• build and maintain 

relationships; and
• contribute.

Rationale to AFC



Benefits to Penang Island & MBPP

1. Immediate recognition at the global level 
2. Allows every person to continue contributing economically and permits 
citizens of all ages and abilities to lead full, productive, and dignified lives.

Presenter Notes
Presentation Notes
Source: Developing Age-Friendly Cities and Communities: Eleven Case Studies from around the World
by Samuèle Rémillard-Boilard
 1,*,Tine Buffel
 2 andChris Phillipson
 2
1
Research Centre on Aging, CIUSSS de l’Estrie—CHUS, Université de Sherbrooke, Sherbrooke, QC J1K 2R1, Canada
2
School of Social Sciences, Manchester Institute for Collaborative Research on Ageing (MICRA), The University of Manchester, Manchester M13 9PR, UK
*
Author to whom correspondence should be addressed.
Int. J. Environ. Res. Public Health 2021, 18(1), 133; https://doi.org/10.3390/ijerph18010133
Received: 30 November 2020 / Revised: 21 December 2020 / Accepted: 24 December 2020 / Published: 27 December 2020




What has 
been done?



Stakeholders 
Workshop

Presenter Notes
Presentation Notes
Fifty-seven community representatives from Rose Charity Malaysia, Silver Academy Malaysia, Positive Silver Age Association, Senior Citizen Association Penang, St Nicholas Home Penang, Women’s Centre for Change, Persatuan Kanak-Kanak Cerebral Palsy, Society of Disabled Persons Penang, WomenBizSense, Hindu Sangam, Agecare Penang, Penang Diabetic Society, Penang Dementia Society, Buddhist Tzu Chi, Silver Jubilee Home, Hire Seniors, TAR UC, Society of Active Generation of Elders, Sneham, Federation of School for the Deaf Penang, Asia Community Service, Angkatan Belia Islam Malaysia, D’home Mental Health Association, Friends of the Earth, Persatuan Melayu Pulau Pinang, Suara Rakyat Malaysia, Penang Physio Nursing Centre and Pertubuhan Wanita Prihatin Pulau Pinang were invited. Thirty-four 35 invitees attended the meeting on 9th Jan 2023. 

On 10th Jan 2023, eighty invitees from the government department were invited. The invites were from Municipal Council Penang, Jabatan Kebajikan Masyarakat Negeri Pulau Penang, Jabatan Taman Botani Puala Pinang, Pejabat Kementerian Pelancong Seni dan Budaya Malaysia Negeri Pulau Pinang, Penang Institute, Invest Penang, Lembaga Perumahan Negeri Pulau Penang, Rapid Bus Sdn Bhd, Pengarah Kesihatan Negeri Pulau Pinang, PDT Timur Laut, MOTAC Penang, Jabatan Pesuruhanjaya Bangunan, and Jabatan Penilaian Pengurusan Harta. Thirty-four 35 invitees attended the session on 10th Jan 2023.



What are the focused areas of AFC?





AFC and how are 
Intergenerational 

Spaces Within 
Urban 

Environments – 
RELEVANT?



AFC and how is intergenerational 
Spaces Within Urban 

Environments – RELEVANT?

A critical strategy to promote 
inclusivity, well-being, and active 
participation for all age groups. 

These spaces aim to enhance the quality of 
life for older adults while 
fostering meaningful 
interactions across generations. 



Universal Design 
and Accessibility



Green Spaces and Parks
Multi-functional Parks: 

Design parks and 
recreational areas that all 
ages can use. 

For example, spaces could include 
playgrounds for children, exercise 
equipment for adults and the elderly, 
and shaded seating areas for 
relaxation.

Nature Engagement: Green spaces should 
be designed to encourage physical activity, 
relaxation, and social interaction, 
supporting both physical and mental health 
for all generations.



Mixed-age Housing: Encourage 
intergenerational housing complexes 
where different age groups can live 
together. 

These developments could include 
shared spaces, communal gardens, and 
recreational areas to promote 
interaction between older and younger 
residents.

Affordable Housing for All Ages: 
Ensure affordable, accessible 
housing options are available for 
older adults and families within 
urban settings to foster diverse, 
multi-generational communities.



Social Interaction and Programs

Intergenerational Programs: 
Promote programs and 
activities that bring together 
different generations, such as 
shared art projects, 
gardening, or technology 
workshops where the elderly 
can learn from younger 
people and vice versa. Community Centers: Create 

community hubs where older adults 
and young people can gather for 
social, educational, and recreational 
activities. 

These centers can be platforms for 
cross-generational dialogue, learning, 
and cooperation.



Safety and Comfort

Safe Public Spaces: Design urban 
environments that feel safe and 
secure for all ages, with proper 
lighting, pedestrian-friendly 
zones, and low crime rates.

Age-friendly Healthcare: Ensure that 
healthcare services are accessible and 
available within close proximity in urban 
areas, providing preventive care, wellness 
programs, and emergency services for 
older adults.



Inclusive Policy and Planning

Community Engagement: Involve 
older adults, youth, and other 
community members in the 
planning and development 
process to ensure their needs and 
preferences are considered in 
urban design and policies.

Age-Friendly Policies: 
Governments and municipalities 
should adopt policies that 
encourage the development of 
age-friendly environments, 
ensuring inclusivity in public 
planning, healthcare, 
transportation, and social 
services.



Technology and Innovation

Smart City Integration: Use 
technology to create “smart 
cities” that cater to different 
generations. This could include 
digital kiosks, mobile 
applications for urban 
navigation, or community 
platforms that foster 
intergenerational engagement.

Digital Inclusion: Provide training 
and resources for older adults to 
stay digitally connected, ensuring 
they are not left behind in an 
increasingly tech-driven world.



By incorporating these principles, 
cities can develop vibrantly, 

age-friendly urban spaces that 
promote intergenerational 

connection,
 health and well-being for people of 

all ages.
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